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This guide will show you how to grant account access to brokers and other third party users
through MyAccount.

* If you are not registered for MyAccount please visit https://myaccount.directenergy.com/Account/Register
to set up your account access.

* For any questions, you can call customer service at 1-888-925-9115.


https://myaccount.directenergy.com/Account/Register

Step 1 —Sign In

Go to https://myaccount.directenergy.com/ and sign into your account.
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Welcome to MyAccount

Email/User name

Password

Fast. Easy. Convenient.

\ ¢ LOGIN >
We offer several simple ways to pay ‘

L ad your bill if you are billed directly
- through Direct Energy, including
online and over the phone that will
| save your business time and effort.



https://myaccount.directenergy.com/

Step 2 — Preferences

Go to the “My Preferences” menu and select Edit access & accounts.
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John's Pizza Co.
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P September 2013 146 kK'Wh
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Step 3 — Third Party Access

Scroll down the page to the “Third Party Access” section.
Click the Grant Third Party Access link.
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JohnDoe ContactUs~  LogOut
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EDIT ACCESS & PROFILES
Customers
© Add Customer
Customer Name = Billing Address Electricity Accounts Gas Accounts:
W Mike's Bike Shop 123 Bike Street, Rockey River, OH 44116 1 1
M Demand Response Customer 101 3rd Street, Aurora, IL 60502 1 0
T Daves Comer Store 456 Main Street, DELAWARE. OH 430158917 2 1
@ John's Pizza Co. 89 Pizza Bivd,, Columbus, OH 43218 5 5
NEE Rkt & 0 25 50 100
Profiles
Use profiles to group and filter specific customers from your customer list.
© New Profile
Profile Name ~  Customers Accounts
Total ems: 0 10|25 s 100
No Records Found
Third Party Access
Learn more about Third Party Access
© Grant Third Party Access
User Name +  Third Party Name Company < Customers
Total items: 0

No Records Found.
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Step 4 — Grant Access

On this page you can grant access to a broker or third
party user.

1. Check the box at the top of the page giving Direct Energy
permission to share access to your information on MyAccount.

2. Select the customers you would like the third party member to
have access to.

3. Enter the intended user’s email address.

Select whether the user will be a broker or third party payer.

5. Click "Grant Access.”

e

The third party user will then be sent an email inviting them to sign up
for their MyAccount access.
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EDIT ACCESS & PROFILES - GRANT THIRD PARTY ACCESS

Access & Profiles - Grant Third Party Access
Grant Third Party Access

To grant access to a broker or third party payer:

« Check the box at the top of the page giving Direct Energy permission to share access to your information on MyAccount.
« Select the customers you would like the third party member to have access to

« Enter the intended user's email address

« Select whether the user will be a broker or third party payer.

« Click "Grant Access."

You can also view more information on granting Third Party access on the MyAccount features page:
Learn More about Third Party Access

o [#) Direct Energy has permission to provide access to my information on MyAccount to the below listed email addresses.

[ Select All Customer Name - Billing Address
=] Mike's Bike Shop 123 Bike Street, Rockey River, OH 44116
5] Demand Response Customer 101 3rd Street, Aurora, IL 60502
[ Dave's Corner Store 456 Main Street, DELAWARE, OH 430158917
e ] John's Pizza Co. 89 Pizza Blvd,, Columbus, OH 43218
Total items: 4 ‘ 10 ‘ 25 | 50 | 100

Third party email address (will receive an invitation)

example.email@email.com

o‘-- A Broker
6 4 Broker can access all of your account information, but cannot make changes or pay bills

O AThird party payer

© 4 Third party payer can access all of your account information, and also can pay bills 5
Cancel GRANT ACCESS >
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Need a form?

About Your Product & Invoice Privacy Policy
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